EMERGENCY 9-1-1 SERVICE ENABLING ACT (EXCERPT)
Act 32 of 1986

otk 484.1204 THIS SECTION IS REPEALED BY ACT 126 OF 2021 EFFECTIVE DECEMBER 31, 2027
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484.1204 System designs.
Sec. 204.

(1) A 9-1-1 system implemented pursuant to this act shall be designed to meet the individual circumstances of
each county and the public agencies participating in the 9-1-1 system, and shall be within the service limitations of
service suppliers providing the 9-1-1 service in the 9-1-1 system. System designs shall include provision for
expansion of the system to include capabilities not required in initial implementation, including the addition of
PSAPs and secondary PSAPs.

(2) Every 9-1-1 system shall be designed so that a 9-1-1 call is processed by means of either the direct dispatch
method, the relay method, or the transfer method. At least 2 of the specified methods shall be available for use by
the PSAP receiving the call. The PSAP may handle nonemergency calls by referring the caller to another number.

History: 1986, Act 32, Imd. Eff. Mar. 17, 1986
Popular Name: 9-1-1
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