
PUBLIC HEALTH CODE (EXCERPT)
Act 368 of 1978

333.21765 Policies and procedures; copy of rights enumerated in MCL 333.20201; reading or explaining
rights; staff observance of rights, policies, and procedures.

Sec. 21765.

    (1) A nursing home shall establish written policies and procedures to implement the rights protected under
section 20201. The policies shall include a procedure for the investigation and resolution of patient complaints. The
policies and procedures shall be subject to approval by the department. The policies and procedures shall be clear
and unambiguous, shall be printed in not less than 12-point type, shall be available for inspection by any person,
shall be distributed to each patient and representative, and shall be available for public inspection.
    (2) Each patient shall be given a copy of the rights enumerated in section 20201 at the time of admission to a
nursing home. A patient of a nursing home at the time of the implementation of this section shall be given a copy of
the rights enumerated in section 20201 as specified by rule.
    (3) A copy shall be given to a person who executes a contract pursuant to section 21766 and to any other person
who requests a copy.
    (4) If a patient is unable to read the form, it shall be read to the patient in a language the patient understands. In
the case of a developmentally disabled individual, the rights shall be explained in a manner that the person is able to
understand and the explanation shall be witnessed by a third person. In the case of a minor or a person who has a
legal guardian, both the patient and the parent or legal guardian shall be fully informed of the policies and
procedures.
    (5) A nursing home shall ensure that its staff is familiar with and observes the rights enumerated in section 20201
and the policies and procedures established under this section.
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