MICHIGAN TELECOMMUNICATIONSACT (EXCERPT)
Act 179 of 1991

484.2309 Local directory assistance; annual printed telephone directory; 900 prefix services.

Sec. 309. (1) A provider of basic local exchange service shall provide to each customer local directory
assistance and may distribute a printed telephone directory to each customer. If a provider of basic local
exchange service elects not to distribute a printed telephone directory to each customer, a customer may
request either a printed telephone directory or an electronic telephone directory from the provider that shall
provide that directory at no additional charge to the customer.

(2) A provider of basic local exchange service shall provide each customer at no additional charge the
option of having access to 900 prefix services blocked through the customer's exchange service.

History: 1991, Act 179, Eff. Jan. 1, 1992;00 Am. 2005, Act 235, Imd. Eff. Nov. 22, 2005;0 Am. 2011, Act 58, Imd. Eff. June 14,
2011.
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