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AUTOMOBILE GLASS: THIRD-PARTY BILLER S.B. 306: 
 COMMITTEE SUMMARY 
 
 
 
 
 
 
 
 
 
 
 
Senate Bill 306 (as introduced 3-24-11) 
Sponsor:  Senator Joe Hune 
Committee:  Insurance 
 
Date Completed:  10-31-11 
 
CONTENT 
 
The bill would amend the Insurance Code to require an automobile insurer's third-
party biller that also provides automobile glass repair or replacement service to 
adopt and follow a code of conduct, and file with the Commissioner of the Office of 
Financial and Insurance Regulation (OFIR) monthly information pertaining to 
automobile glass repair and replacement claims. 
 
Specifically, an automobile insurer or producer could not permit a third-party biller also to 
provide automobile glass repair or replacement services for the insurer unless the biller 
adopted and followed a code of conduct when processing, paying, administering, or 
monitoring a repair or replacement service. 
 
("Third-party biller" would mean any person that meets all of the following: 
 
-- Provides automobile glass repair or replacement services directly or through any other 

business entity that is related to or affiliated with the biller by stock ownership, license 
agreement, franchise agreement, or direct family ownership. 

-- Is not an automobile insurer. 
-- Processes, pays, administers, or monitors the payment of automobile glass claims on 

behalf, directly or indirectly, of an automobile insurer with a certificate of authority in 
Michigan.) 

 
The code of conduct would have to comply with all of the following: 
 
-- If an insured stated a preference for an automobile repair or replacement facility and the 

facility, if applicable, were a network provider for the insurer, no other repair or 
replacement facility could be suggested. 

-- The third-party biller could not promote or otherwise discuss its own or any affiliated 
repair or replacement facilities, including discussions concerning national warranties, 
deductibles, waivers, or cash pricing offered by those facilities. 

-- The third-party biller would not close its network to new applicants if the network 
contained glass repair or replacement facilities that were related to or affiliated with the 
biller. 

-- If an insured did not state a preference for a repair or replacement facility, or if the 
preferred facility were not, if applicable, a network facility for the insurer, the biller 
would have to suggest three facilities. 
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The three suggested facilities would have to be network facilities, if applicable, and would 
have to be suggested on an objective basis that alternated between all automobile glass 
repair or replacement facilities in the network and that was designed not to give a 
preference to facilities related to or affiliated with the third-party biller that was responsible 
for suggesting the facility to the insured. 
 
By the 15th of each month, each third-party biller would have to file with the OFIR 
Commissioner information he or she prescribed as necessary for him or her to enforce the 
bill's provisions and Section 2110b (described below), including all of the following: 
 
-- All scripts used by the biller for training employees and for employee use in handling 

automobile glass repair and replacement claims. 
-- Statements of ownership and all third-party biller contracts with automobile insurers or 

producers. 
-- The total number of glass repair or replacement claims for each automobile insurer that 

were processed, paid, administered, or monitored in the immediately preceding month. 
-- Whether a claim in the preceding month was for glass repair or replacement. 
-- The number of glass repair or replacement claims in the preceding month that were 

processed for each insurer for which the insured stated a preference for a particular 
facility, and the names of those facilities. 

-- The number of glass repair or replacement claims in the preceding month that were 
processed for each automobile insurer for which the insured did not state a preference, 
the three listed facility names given to the insured, and the name of the chosen facility. 

 
(Section 2110b prohibits an automobile insurance policy and an automobile insurer from 
unreasonably restricting an insured from using a particular person, place, shop, or entity for 
any automobile repair or glass repair or replacement service or product covered by the 
policy.  Before or at the time a claim is filed, the insurer must disclose whether it has an 
agreement with any facility to provide a repair or replacement service or product to an 
insured, and must inform an insured that he or she is under no obligation to use a particular 
facility.) 
 
Proposed MCL 500.2110c Legislative Analyst:  Julie Cassidy 
 
FISCAL IMPACT 
 
The bill would require the Office of Financial and Insurance Regulation to receive filings from 
third party billers, presumably to ensure that the billers were complying with requirements 
in the bill.  There would likely be some additional administrative costs associated with this 
requirement; however, OFIR would have to pay for them from its existing resources as no 
additional funding would be appropriated under the bill. 
 
 Fiscal Analyst:  Josh Sefton 
 

S1112\s306sa. 
This analysis was prepared by nonpartisan Senate staff for use by the Senate in its deliberations and does not constitute an 
official statement of legislative intent. 



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles false
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Gray Gamma 2.2)
  /CalRGBProfile (None)
  /CalCMYKProfile (Photoshop 5 Default CMYK)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.5
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /SyntheticBoldness 1.00
  /EmitDSCWarnings true
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams true
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Preserve
  /UCRandBGInfo /Remove
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
    /Helvetica
    /Helvetica-Bold
    /Times-Roman
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Average
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages false
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Average
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages false
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Average
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /FRA <>
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308000200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e30593002537052376642306e753b8cea3092670059279650306b4fdd306430533068304c3067304d307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e30593002>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
    /ENU <>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


